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Internship for One Customer Approach, Viby J
In QEHS Customer team we ensure our 
customers good service on quality 
assurance and product documentation. 
We are part of the Global QEHS 
department, physically located in Viby J. 
Our job is to constitute the link between 
our customers via the sales department 
and our sites producing powder, cheese 
and BSM. We ensure support and service 
to sales and categories on QEHS related 
issues, providing our customers with 
professional service within QEHS 
requirements, product related 
documentation and information. You will 
be working in a global company with a 
broad international contact surface.  

One Customer Approach 

You will become part of the project team 
developing our new global platform for 
product specifications, to cover Arla 
branded products globally (except 
powder products) with the purpose to 
cover local needs in one global solution. 
You will take part in understanding local 
ways of working to develop and optimize 
our global procedures and systems. 

As a project team member you will take 
part in workshops etc., and handle 
documentation and IT descriptions of the 
agreed solutions. You will be working in 
close cooperation with the project 
manager and team to develop the right 
solutions in cooperation. You will also be 
working with colleagues in quality 

departments in e.g. UK, Holland, Sweden, 
IT department, dairies, and product 
management.  

Student qualifications  

You are studying food technology, 
engineering or similar, have flair for IT 
systems and are motivated by 
understanding and improving processes. 
You understand the importance of good 
process descriptions, and are 
comfortable with English both spoken 
and written. You are a true team player, 
and seek cooperation; however it is 
important that you can work 
independently. With a bright and creative 
mind you are naturally curious and have a 
strong drive towards your goal. 

How can you apply? 

To us, it’s not just about making dairy 
products. It’s about providing the 
ingredients vital to everyday life. Please 
note that to apply for this position it is a 
requirement that you are enrolled in a 
study programme during the entire 
internship. The internship is unpaid. We 
will, however, provide you with lunch and 
reimburse travel costs, if any, up to 750 
DKK per month. Please apply via 
this LINK no later than 1 April 2016. For 
additional information, please call 
Christina Skov Lauritzen at 
+4589381475. Please state in your 
application where you have seen the 
advertisement.   
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